Scenario technique — the structure

An assertive message created using the scenario technique
Is composed of four elements:

Description of
the situation

A brief
presentation of
the facts

*Describe only
what actually
happened

—

Emotions

Iam/ | feel
(tired / angry...)

*Also, show
empathy: |
understand
your situation,
yet...

m—

Needs

What would you
want your partner
to do / change?

m—

Consequences

What will you do if
your partner does
not do / change it?




